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& DELTA DENTAL

Introduction

The Delta Dental MA member portal, built on top of Salesforce’s Communities, is a web-based offering
to our members so they can efficiently perform self-service transactions, and have access to the data
that they need.
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Member Portal access via URL:

Member Registration https://portal.deltadentalma.com

A A | Find a Denfist | About Us | Coniact Us | Trading Pariner | Request a Quoie

& DELTA DENTAL Massachusetts [ Select your siaie | m

Dentists Members Employers Brokers Dental Plans Your Oral Health

Members
> Login Manage your dental plan online

_ View plan benefits, claims, eligibility status, |1D card, and more by logging in to our
» Getting Started newly enhanced member portal.

» Your Dental Benefits

Reminder!
Delta Dental Mobile App If you purchased an individual plan directly from us, you can also make payments, update payment information,

and view payment history on our member portal.

» Discounts on Covered

Services
Sign up or Login

» Oral Health Blog
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& DELTA DENTAL

Member Registration

&> DELTA DENTAL

Members click Sign up to register

Username

[ Keep me signad in

Unlock account?

Dan't have an account? Sign up
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& DELTA DENTAL

& DELTA DENTAL

Member Registration

sername (must be at least 6 characters)

Enter:

*Username (more than 6 characters)

°First name

°Last name

*Email address

*Member number/subscriber number
*DOB (Enter as: YYYY-MM-DD)
*Choose a Password

*Click ‘Sign Up’
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& DELTA DENTAL

Member Registration

Check the email you entered at
registration for the verification code
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Verify with your email

® TestUserD)

We sent an email to T***1@mailinator.com.
Click the verification link in your email to
continue or enter the code below.

Enter a verification code instead

Return to authenticator list

Back o sign in




& DELTA DENTAL

Member Registration

O DELTA DENTAL

Copy the verification code or
click Verify your email button

Welcome to your Member Account!
Hi Elvirq,

To finish setting up your account, verify your email by clicking on the

button
Verify your email
Or enter the verification code: 425610
This link and code expires in 5 minutes
This is an automatically generated message. Replies ore not monitored or answered. Thank

‘‘‘‘
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& DELTA DENTAL

O DELTA DENTAL

Member Registration

Enter the code from the email . .
and click the Verify button Verify with your email

@) TestUser01

Haven't received an email? Send
a2gain

We sent an email to T***1@mailinator.com.
Click the verification link in your email to
continue or enter the code below.

Enter Code

’20442ﬂ

Relurn Lo aulhenticator list

Back lo sign in
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& DELTA DENTAL

& DELTA DENTAL

Member Registration

Set up security methods

® TestUser01

Security methods help protect your Member
Portal account by ensuring only you have

Choose a MFA option or click Continue

access.

Set up optional

* Google Authenticator

Enter a temporary code generated
from the Google Authenticator app.
Used for access

etup

Okta Verify

Okta Verify is an authenticator app,
installed on your phone or computer,
used to prove your identity

Used for access

et up

Back 10 sign in
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& DELTA DENTAL

Member Registration

Click YES to agree to the Terms & Conditions and then click Go to Portal to access your account

& DELTA DENTAL “~*

Terms and Conditions - Member Web Portal
MEMBER TERMS AND CONDITIONS OF USE

The following is a legal agreement (Agreement”) between you (Member™) and Dental Service of Massachusetts, Inc. db/a Delta Dental of Massachusetts ("Delta Dental”) which is made effective
as of the date electronically agreed to by the Member, as set forth balow

This Agreement details the terms and conditions associated with Member's use of Delta Dental's Member Web Portal (Web Portal”). These terms and conditions are applicable to Member's use of
this Web Portal regardiess of how the Web Portal is accessed. By agreeing to the terms and conditions contained in this Agreement. Member acknowledges that he/she has read. understood and
agrees to be bound by the terms and conditions herein. This Agreament appliies to Member's use of this Web Pontal and does not alter or change any other contractual cbligations or agreements
between the Member and Delta Dental

1. Web Portal content is provided for informational purposes only.

The information contained within this Web Portal regarding available benefits, eligibility. provider participation and network access is provided for informative purposes only and is subject to change
without notice. Deta Demal reserves the right to request specific information from Mamber's provider prior 10 ssuing a determination on coverage of any service. This Web Portal should not be
used or reled upon to make decisions regarding diagnosis or treatment. If you think you have a medical emergency, please contact your provider or 911 where appropriate

DELTA DENTAL IS NOT LIABLE FOR DAMAGES RESULTING FROM YOUR RELIANCE UPON THE CONTENT OF THIS WEB PORTAL.

M ves 1 agree to the terms and conditions of the Delta Dental of Massachusetts Member Web Portal

Go To Portal m
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& DELTA DENTAL

Member Registration

Registration successful! Welcome to the Delta Dental MA Member Portal

& DELTA DENTAL Massachusetts Englishv Help Notifications @ Joseph~

Overview Josephv  Kristenv Q Find a Dentist

Welcome, Joseph

On this secure website. you can view and manage your dental plan benefits as well as get information about dental care. We are here to help you.

Josep" pYl o netits
Ostect Bt Welcome, ! o
Address: 17094
Prcew: (737)43 RCa )
Boston SClentif ‘
Sutncsiver
1022910042708 e are
838 Q
5 View and manage benefits. Access ID cards. Find a Dentist (
Kriste' You can view benefits. handbooks and other in- You should bring your 1D card to every dental Use cur online directory to search for available  § nefits
FOrmation 1or you and your family. Options are W0p0INtMEnt. You can download and print your providers, office locatsons and services offered 5
available from the member name drop down 1D card here near you

Date of Bt 0
menus

Boston Scientih

Spoute/Partne

10#910362705

1D Caed
finea -

Search our directory of providers svallabie for your plan, The directiony search tooks afiow you 10 hiter ocations and services Cose 10 wheee you ive, and fnd
Providers who afe Currently sCcepting new patients.
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& DELTA DENTAL

Member Login Process

& DELTA DENTAL & DELTA DENTAL

Log-in page:
login.deltadentalma.com

* Enter Username il

| | Verify with your password

* Enter Password @ Jonnsmitn

|_] Keep me signad in

Unlock account?

Password

! °

Eorgol password?

Don't have an account? Sign wp Back Lo sign in
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& DELTA DENTAL

Member Log-in

&> DELTA DENTAL & DELTA DENTAL

Click to send yourself a
verification email

Get a verification email Verify with your email

(@ Kilim1g (@ Kilim1z

Send a verification email to K***9@mailinator. We sent an email to K***9@mailinator.com.

com by clicking on "Send me an email™ Click the verification link in your email to
continue or enter the code below.

Back to sign in Back o sign in
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& DELTA DENTAL

Member Log-in

O DELTA DENTAL
Copy the verification code or

click Verify your email button
Hi IRAKLI,

You have reguested an email link fo sign in to Member Portal. To
finish signing in, click the button below or enter the provided code. If
vou did not request this email, plegse contact Delta Dental of MA

Contact Support.

This link and code expires in 5 minutes.
Can't use the link? Enter a code instead: 288067

This is an automaticaolly generated mesage. Reples are not monitored or answered. Thank
you.
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& DELTA DENTAL

Member Log-in

Enter the code from
the email and click
the Verify button to
gain access to the
portal

& DELTA DENTAL

Verify with your email

B Kilim1g

Haven't received an email? Send
again

We sent an email to K***9@mailinator.com.

Click the verification link in your email to
continue or enter the code below.

Enter a verification code instead

Back 1o sign in
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& DELTA DENTAL

Verify with your email

@ Kilim1z

Haven't received an email? Send
again

We sent an email to K***3@mailinator.com.
Click the verification link in your email to
continue or enter the code below.

Enter Code

Back 1o sign in




& DELTA DENTAL

Home Page

O DELTA DENTAL Massachisetis Englishv Help Notifications @ Josephv

Overview Josephv  Kristenv Q Find a Dentist

Members can navigate the portal using the W elcbme Joseoh
m e n u Of Catego ri e S a I o n g W i t h m 0 St fre q u e nt I y On this secure website, you can view and manage your dental plan benefits as well as get information about dental care. We are here to help you.

Joseph View Benefits
used features.

Address: View ID Card

The Overview menu contains your member S
profile information, as well as the Plan Name
and Subscriber ID. Kristen et

Date of Birth:

The Overview menu also allows the following e
functions:

View 1D Card

Find a Dentist
. .
[ ] V I e W B e n e It S Search our directory of providers available for your plan. The directory search tools aliow you to filter locations and services close to where you live. and find
providers who are currently accepting new patients.

*  View Id Card
* Share
*  Find a Dentist

w
-2
o
o

& DELTA DENTAL
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& DELTA DENTAL

Benefits Page

& DELTA DENTAL Massachusetts Englishv Help Notifications @ Josephv

Overview Josephv  Kristenv Q_ Find a Dentist

Joseph : Benefits

The Benefits page shows additional details for the B
member’s plan. It also displays the member’s Plan P ——

Boston Scientific Corporation Family 03-17-2018

Maximums under the Benefits Coverage table. ma———

Coverage Termination Date Member 1D Numbes

Benefits Coverage
Plan Maximums

Plan benefits will cover many dental services, but there may be limits that apply. This table shows how much is allowed, what has been used and what is feft to use.

Type Level Time Period

Maximum | Applied ' Remaining
Deductible Individual Jan1,2024 - Dec 31,2024 $0.00 $50.00
Deductible Family Jan1,2024 - Dec31,2024 $0.00 $150.00
Maximum - Orthodontics Individual Jan 1,1900 - $0.00 $2,000.00
Maximum - All Covered Services unless otherwise noted Individual Jan1,2024 - Dec31,2024 $0.00 $2,000.00
plied b m sde add| P by
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& DELTA DENTAL

Benefits Page
Continued

The Benefits page shows
additional details for the
member’s plan. It also
displays the member’s
Benefit Summary and
Plan Documents

Benefits Summary

Procedure Category  Procedure Code
Major Restorative D2630
Major Restorative D2642
Major Restorative D2643
Major Restorative D2644
Major Restorative D2650
Major Restorative D2651
Major Restorative D2652
Plan Documents

\
Dental Claim Form

Procedure Description

Inlay - porcelain/ceramic - three o
more surfaces

Onlay - porcelain/ceramic - two
surfaces

Onlay - porcelain/ceramic - three
surfaces

Onlay - porcelain/ceramic - four or
more surfaces

Infay - resin-based composite - one
surface

Inlay - resin-based composite - two
surfaces

Inlay - resin-based composite - three
or more surfaces

Age Range

Al Ages

12 and Older

12 and Older

12and Older

All Ages

All Ages

All Ages

Coinsurance In
Network

50%

50%

50%

\
+ Disabled Dependent Application

Colnsurance Out
Of Network

50%

50%

50%

Deductible Applies

Inand Out of Network

Inand Out of Network

Inand Out of Network

Inand Out of Network

Inand Out of Network

Inand Out of Network

Inand Out of Network

Maximum Applies ?

In and Out of Network
(Annual Maximum)

In and Qut of Network
(Annual Maximum)

Inand Out of Network
(Annual Maximum)

In and Out of Network
(Annual Maximum)

In and Out of Network
(Annual Maximum)

In and Out of Network
(Annual Maximum)

In and Out of Network
(Annual Maximum)
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& DELTA DENTAL

ID Card Menu

The ID Card page shows the current ID Card for the member’s plan. Members can also print and
download the ID Card.

& DELTA DENTAL Massachusetts English~ Help Notifications @ Josephv

Overview Joseph~  Kristenv Q Find a Dentist

Joseph: ID Card

Itis important that you always take your |D card with you to your dental visit.

..........................................

I

O L L LI L L LT TP g

..........................................

r

O L LI L L LT T P

Print ID Card
Download ID Card

1 To Plan Subscriber:

} This identification card provides you with information your dentist
Member No: 1 will need to setup a patient information record for you or one of
Member Name: .___ .. _._..

Group ID:

| your eligible dependents for billing purposes

! This card does not guarantee that your coverage is currently in

efiect To obtain full extent of bensfits, you must receive services
from a dentist who participates in your plan network

| Submitting Claims
} Delta Dental of Massachusetts, P.O. Beox 2907

: Milwaukee, W1 53201-2907
1

To receive a copy of your card by postal mail, Contact Us
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& DELTA DENTAL

Claims & Estimates menu

The Claims & Pre-Estimates page shows all Claims and Pre-Estimates submitted against the member’s
plan. From this page, members can search for specific Claims and Pre-Estimates, and view details for
each. They can also filter Claims and Pre-Estimates by Date range

O DELTA DENTAL Massachusetts English~ Help Notifications @ Joseph+

Overview Josephv  Kristenv Q, Find a Dentist

MIA - Claims & Pre-Estimates

This page displays a list of all your submitted claims and pre-estimates

From Date &  ToDate & m Reset All Filters

Claims PreEstimates

You currently have no claims history to review.

& DELTA DENTAL

Copyright © 2024 Delta Dental of Massachusetts. All rights reserved.
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& DELTA DENTAL

Documents menu

The Documents page shows a member’s explanation of benefits (EOB). Members can click on the claim
number to view, download, and/or print any EOBs that are available.

A DELTA DENTAL Massachusetts Englishv Help Notifications @ Joseph+v

Overview Josephv  Kristenv Q Find a Dentist

Joseph: Documents

View health summaries from visits to your dental Provider and other documents related to your dental care. If you click one of the claims listed below and receive an error, close the error message and choose another claim instead. A single claim may contain information from multiple visits.

Keep trying until you locate a claim with the information you need.

Plan: Boston Scientific ... Plan: Boston Scientific ...

Plan: Boston Scientific ...
Inactive

Active Inactive

Plan:
Boston Scientific Corporation

THIS IS THE EXPLANATION OF BENEFITS

(N LS . (N
wor  Claim: o Claim: o Claim: o Claim:

(N
sor  Claim:

Page lof 1

&\ DELTA DENTAL

Copyright © 2024 Delta Dental of Massachusetts. All rights reserved.
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& DELTA DENTAL

A A | Find a Denlist | About Us | Conlact Us | Trading Pariner | Reguest a Quote

F i n d a D e n t i St £ DELTA DENTAL  Massachusetts ( Select your state)

Members  Dentists Employers Brokers Dental Plans  Your Oral Health

‘Find a Dentist’” page provides a search
function to locate Dentists. Find a Network Dentist in Your Area

Delta Dental offers both local and national networks of dentists that extend across the U.S. and Puerto Rico. Locate a network dentist near you by entering your city and state or
your zip code below. Narrow down your search by the distance you're willing to travel, dental specialty, and other criteria.

Required fields are indicated with an asterizk (*)

Plan/Network Selection

Select your plan or network below.
@® Delta Dental EPO O Total Choice PO~ O Delta Dental PP0 O Delta Dental Premier

O Delta Dental PPO Plus Premier O DeltaCare USA O DeltaCare O Delta Dental Patient Direct

NOTE: Delta Dental EFO members looking for a dentist outside of Massachusetis should search the Delia Dental PPO network.

Your Location

Flease enter your city and state OR enter your zip code.

diess “[ciy )

-0R-

* Zip Code

+ Sorting, Distance and Number of Results

Sort Results By: Distance v

Maximum distance willing to fravel: Os Ow ®15 O O O Oso

Independent Licensee of the Delta Dental Plans Association ks of the Delta Dental Plan Associati




& DELTA DENTAL

Help menu

The Help page contains 4 areas of =~ == = i Wl Nt @

Qverview Josephv  Kristenv Q, Find a Dentist

aSSiSta nce: What can we help you with?

o Pla ns and Cove rage 79 Plans and Coverage ID Cards

Visw frequently ssked questions sHoUTYOUF plan bEnefits. How to use your ID card or get your card replaced IFitis lost or stolen.

Learn more

Learn more
Dental Benefits 101 Portal Help
Y I D ( a rd S A esoressm e o e
Learn more Learn more
.
* Dental Benefits 101
Links to Other Resources
* Portal Hel P
@ Dental Care Cost Estimator. Know the cost of a treatment before you go. @ Express Your Health: A one-stop shop for oral health tips and resources.
@ Sign up toreceive our member newsletter evary two months. @ Delta Dental Mobile App: Plan management in the palm of your hand.

@ TeleDentistry.com: Access a virtual visit when you need it

Need Assistance? We're here to help

Get in touch with Delta Dental of Massachusetts

Contact Us
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& DELTA DENTAL

Help/Contact Us

View phone numbers, submit a request for help to the customer service team, and additional resources

&S DELIADENTAL  Massachusetts Englishv Help Notifications @ Josephv

Overview  Josephv  Kristenv Q_ Find a Dentist

8-open supportrequest View Support Request

Contact Us

CallUs

Talk to one of our customer support agents or get automated voice help.

Send Us a Help Request

« Aska question about your account or the website Create Help Request
« Have your D card mailed to you

View Past Requests

& DELTA DENTAL

Copyright © 2024 Delta Dental of Massachusetts. All rights reserved.
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& DELTA DENTAL

Help/Contact Us

Create a Help Request

A DELTA DENTAL Massachusetts English~ Help Notifications @ Josephv

Overview  Josephv  Kristenv Q Find a Dentist

Send Us a Help Request

*Request help with:

Select -
* Onbehalf of

Select v

& DELTA DENTAL

Copyright £ 2024 Delta Dental of Massachuzett=. All rights reserved.
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Independe

Help/Contact Us

View Past Requests

£ DELTA DENTAL  Massachusetts English~ Help Notifications @ Joseph~

Owverview  Joseph~  Kristen Q. Find a Dentist

Help Requests

These are the help requests you have submitted from this site. For more information about any prior requests, ContactUs

Page 1 cfl
Subject Onbehalf of Status Created On Case Number

Bersfits

o= . Ellz Stzwart Closd August29,2024 00975176 View

test help request

Individual Pl

[renReETEn MIASTEWART On-Held (External] August29,2024 00976177 View

Technics .

= Juseph Stevart In-Progress August29,2024 00975179 View

icensee of the Delta Dental Plans Associations. © Registered Delta Dental Plan Associati




& DELTA DENTAL

MMP Members

Members can navigate the portal using a menu of categories along with the most frequently used features.
In the top right there is a button for MMP users to Single Sign-On to the MMP portal.

O DELTADENTAL  Massachusetts English~  Help Notifications Judy

PayMyBilland & coo i - Dentist

Overview Benefits History Manage My Blan

Welcome, Judy

On this secure website, you can view and manage your dental plan benefits as well as get information about dental care. We are here to help you.
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Delta Dental MMP — Portal Overview
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Introduction

The Delta Dental MMP member portal, built on a Salesforce platform, is a web-
based application for our individual members so they can efficiently perform self-

service transactions, make monthly payments and have access to the member
data that they need.

29
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Member Registration

Members will need to register for portal access via: https://member.deltadentalma.com/communitylogin
Please click on “Register”.

O DELTA DENTAL el

Sign In Register
Already have an account? Click LooKing to create your online
below to sign-in. account? Click below.
SIGN IN REGISTER

30
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Member Registration

Alternately, members can go here to register: https://portal.deltadentalma.com
Please click on “Sign up or Login”,

A A | Find a Denfist | About Us | Contact Us | Trading Pariner | Request a Quote

£ DELTA DENTAL  Massachusetts ( Select your stae )

Dentists Members Employers Brokers Dental Plans Your Oral Health

Members
» Login Manage your dental plan online

_ Members can view plan benefits, claims, eligibility status, 1D card, and more by
* Getting Started logging in to our newly enhanced member portal.

» Your Dental Benefits

Reminder!
» Delta Dental Mobile App Members who purchased an individual plan directly from us, can also maks payments, update payment
information, and view payment history on our member portal.

* Dizcounts on Covered

Services
Sign up or Login

» Qral Health Blog

31
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Member Registration

Members who need to register, click on “Sign Up”,

32
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Username

] Keep me signed in

Unlock account?

Don't have an account? Sign up

O DELTA DENTAL



Member Registration

Enter:

Username (more than 6 characters)
First name

Last name

Email address

Member number/subscriber number
DOB (Enter as: YYYY-MM-DD)
Choose a Password

Click ‘Sign Up’

& DELTA DENTAL

Signup

Username (must be at least 6 characters)

Member Number

DOB (YYYY-MM-DD)

Password

Password requiremeants:

» At least 8 characters

» Alowercase letter

» An uppercase latter

s A number

+ A symbol

+ Mo parts of your username

+ Does not include your first name
» Does not include your last name

& DELTA DENTAL



Member Registration

Verify with your email & DELTA DENTAL

Check the email you entered at registration for the
verification code

Verify with your email

@ TestUser0l

We sent an email to T**1@mailinator.com.
Click the verification link in your email to
continue or enter the code below.

Enter a verification code instead

Relurn (o authanlicator st

Back Lo signin

34
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Member Registration

Check Your Inbox
Copy the verification code or click Verify your email button

O DELTA DENTAL

Welcome to your Member Account!
Hi Elvira,

To finish sefting up your account, verify your email by clicking on the

button
Verify your email
Or enter the verification code: 425610
This link and code expires in 5 minutes
Thiz iz on automaticaolly generated mesage. Replies are not monitored or answered. Thank

Yo,

35
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Member Registration

Enter verification code

Enter the code from the email and click the
Ve rify button

36

& DELTA DENTAL

Verify with yvour email

(B TestUser1

Haven't received an email? Send
again

We sent an email to T***1@mailinator.com.
Click the verification link in your email to
continue or enter the code below.

Enter Code

‘20442ﬂ

Relurn to authanticator list

Back to sign in

& DELTA DENTAL



Member Registration

Multi-Factor Authentication (MFA)

Choose a MFA option or click
Continue

& DELTA DENTAL

Set up security methods

(B TestUser0l

Security methods help protect your Member
Portal account by ensuring only you have

dCCeS55.

Set up optional

+*

Google Authenticator

Enter a temporary code generated
from the Google Authenticator app.
Used for access

Setup

Okta Verify

Okta Verify is an authenticator app,
installed on your phone or computer,
used to prove your identity

Used for access

Setup

Back Lo sign in
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Terms & Conditions

Click YES to agree to the Terms & Conditions and then click Go to Portal to access your account

& DELTA DENTAL "

Terms and Conditions - Member Web Portal
MEMBER TERMS AND CONDITIONS OF USE

The following is a legal agreement ("Agreement”) between you ("Member") and Dental Service of Massachusetts, Inc. d/bfa Delta Dental of Massachusetts ("Delta Dental") which is made effective
as of the date electronically agreed to by the Member, as set forth below.

This Agreement details the terms and conditions associated with Member's use of Delta Dental's Member Web Portal ("Web Portal”). These terms and conditions are applicable to Member's use of
this Web Portal regardless of how the Web Portal is accessed. By agreeing to the terms and conditions contained in this Agreement, Member acknowledges that he/she has read, understood and
agrees to be bound by the terms and conditions herein. This Agreement applies to Member's use of this Web Portal and does not alter or change any other contractual obligations or agreaments
between the Member and Delta Dental.

1. Web Portal content is provided for informational purposes only.

The information contained within this Web Portal regarding available benefits, eligibility, provider participation and network access is provided for informative purposes only and is subject to change
without notice. Delta Dental reserves the right to request specific information from Member's provider prior to issuing a determination on coverage of any service. This Web Portal should not be
used or relied upon to make decisions regarding diagnosis or treatment. If you think you have a medical emergency, please contact your provider or 911 where appropriate.

DELTA DENTAL IS NOT LIABLE FOR DAMAGES RESULTING FROM YOUR RELIANCE UPON THE CONTENT OF THIS WEB PORTAL.

agree to the terms and conditions of the Delta Dental of Massachusetts Member Web Portal

Go To Portal

38
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Home Page

Members can navigate the portal using a menu of categories along with the most frequently used features.
In the top right there is a button for MMP users to Single Sign-On to the MMP portal.

O DELTADENTAL  Massachusetts Englishv Help Notifications Judy v

Overview Benefits History ;gﬁgz IE‘:: I?’T:n Q Find a Dentist

Welcome, Judy

On this secure website, you can view and manage your dental plan benefits as well as get information about dental care. We are here to help you.

39
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Account Homepage

MMP account homepage

A DELTA DENTAL Home My Account ‘ Logout

Find a Dentist

My Plan Welcome,
You are enrolled in Delta Dental Individual and Family Premier Option 1.
My Dependents
This secure web site can help you get the most from your dental plan. You can get information about how your care will be covered, find dentists near you and contact
MylRayments us with any questions you may have.
My ID Card

Resources & Info
Frequently Asked Questions

Contact Us

My Payments and Invoices My ID Card Find a Dentist

Make payments for your dental ) . ) i .
| View or print your ID card View and manage your plan Find a dentist near you
plan

Contact Us for additional information

40
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My Plan

The member’s plan coverage description

A DELTA DENTAL’ Home My Account ‘ Logout

Find a Dentist

My Plan

Home - My Plan

My Dependents Delta Dental Individual and Family Premier Option 1
My Payments
You can check the coverage specifics of your plan below. You can also download or print a summary of your plan. If you have any questions, please contact us.
My ID Card
Description
Resources & Info P Your Cost

Delta Dental Individual and Family Premier Option 1

Frequently Asked Questions $6 1 . 75

Annual Max Deductible
Contact U per month
ontact s Family Individual Family Individual
$1000 $1000 $150 $50 Effective Date

08/01/2017

Coverage (In Network)
Cancel My Plan
Networks

Delta Dental Premier
Delta Dental PPO
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My Dependents

Dependents section, which includes spouse as well. They can view or add.

A DELTA DENTAL Home My Account ‘ Logout

Find a Dentist
Home - My Dependents

My Plan

My Payments

You can review and update who is covered by your plan below. These changes will go into effect at your next billing cycle.
My ID Card
Spouse/Partner

Resources & Info
+ Add Spouse/Partner

Frequently Asked Questions

Dependents

Contact Us
+ Add Dependent

Contact Us for additional information
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My Payments

Indicates recent invoices and payment information. Update your payment and billing information here.

A DELTA DEN'ALl Home My Account ‘u Logout

Find a Dentist
Home - My Payments

My Plan

My Dependents My Payments A DELTA DENTAL Home  MyAccount g  Logout

My Payments

Listed below are the recent invoices for your dental coverage. You can get detail on past bills and pay invoices that are currently due. Find a Dentist
My ID Card Home My Payments
My Pian
Resoircest (A0 MY INVOICES | PAYMENT INFORMATION
My Dependents
Frequently Asked Questions My Payments
Invoice Number Invoice Date  Due Date Coverage Period Scheduled Pay Date Amount Status
Contact Us Listed below are the recent invoices for your dental coverage. You can get detail on past bills and pay invoices that are currently due.
OCT1,2023 OCT31,2023 Jun1,2023to Nov30,2023  N/A $96.43  Open View Bill - My ID Card
AUG1,2023  AUG 31,2023 NA $0.00  REVISED View Bil Resources & Info S S AT INroRMATION
Frequently Asked Questions
JuL 1, 2023 JUL 31, 2023 Aug 1, 2023 to Aug 31, 2023 NA $0.00 REVISED  View Bill You can review and update your payment and billing options below. These changes will go into effect at your next billing cycle. Please note: Some features may only be changed at your
annual plan renewal.
JUN1,2023  JUN30,2023 Jul1,2023t0Jul31,2023  N/A $000  REVISED View Bil SO U B
When you are done, click the Save Changes button to submit those changes.
MAY 1, 2023 MAY 31,2023  Jun 1, 2023 to Jun 30, 2023 N/A $0.00 REVISED View Bill
APR1,2023  APR30,2023 May 1,2023 to May 31,2023  N/A $0.00 Paid View Bill
Payment Preferences
O Make it easy @® 1 will log in and pay
Pay my bill automatically each time it is due. | want to log into my account and pay each time a bill is due.

Plan Renewal

@® Make it easy O 1will log in and renew
Renew my plan automatically every 12 months. | want to log into my account and renew my plan after 12 months.
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My ID Card

Member can print, download or view their ID card here.

A DELTA DENTAL Home My Account ‘ Logout

Find a Dentist
Home -~ My ID Card

My Plan
My Dependents My ID Card
My Payments
Print or view a copy of your member ID card.
My ID Card

To Plan Subscriber:

This identification card provides you with information your dentist will need to
set up a patient information record for you or one of your eligible dependents
for billing purposes.

Resources & Info

m T

Subscriber Name:

Frequently Asked Questions This card does not guarantee that your coverage is currently in effect. To obtain
full extent of benefits, you must receive services from a dentist who participates

in your plan network.
Contact Us
Subscriber Number: Submitting Claims
Delta Dental of Massachusetts, PO Box 2907, Milwaukee, W1 53201-2807
Group Number:

Deita Dental of Massachusetts PPO, Premier and DejtaCare insurance products are

Delta Dental Phone Numbers offered by Dental Service of Massachusetis, Inc.

Customer Service: 800-872-0500
Fax 617-886-1199
Website: www deltadentalma.com
VOOV P00V VRSPV VR R SR O VOO VOO SV VYV O SO VOV Y VRV a
DOWNLOAD ID CARD &= PRINTID CARD
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Resources & Info

Additional resources and information

A DELTA DENTAL Home My Account ‘ Logout

Find a Dentist
Home - Resources & Info

My Plan
My Dependents My Resources
My Payments
Listed below are some additional resources and documents that are important to your plan.
My ID Card
At Delta Dental of Massachusetts, we know that good oral health means more than just healthy teeth. Good oral health has a tremendous impact on your entire body.
Resources & Info
You can access our full range of resources to help you make the most of your plan, as well as get and stay healthy.

Frequently Asked Questions )
Quizzes

Contact Us « Diet analysis

= The old saying goes, you are what you eat. This is true both for your body, but also for your mouth! See how your diet can impact your dental health:
o Link: http:/fwww.deltadentalma.com/your-oral-health/dental-vocabulary-dictionary/diet-analysis/
« Oral Health I1Q
o Think you are a dental health expert? Test your knowledge with or oral health quiz.
o Link: http://www.deltadentalma.com/your-oral-health/oral-health-quiz/
« Assess what your dental health risk is
o The better your oral health is, the healthier you are. MyDentalScore.com, a free and confidential survey, gives you a clear picture of the health of your
teeth and gums and how it can impact your overall health.

o Link: https:/femds.previser.com/delta-z968he
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FAQ

A general list of Frequently Asked Questions
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Find a Dentist
My Plan

My Dependents
My Payments
My ID Card
Resources & Info

Frequently Asked Questions

Contact Us

Home My Account ‘ Logout

Home - Frequently Asked Questions

Frequently Asked Questions

Do | get to pick my own dentist? What if | want to change dentists?

Yes, you may choose any dentist from your extensive network of qualified dentists and dental clinics. You are free to change your dentist at any time. It is
important that you know and understand the type of network you have. You can get more information about your plan in the My Plan section and you can find

network dentists using the Find a Dentist tool.

Can | go to a dentist who is not in the network?
Yes, but you will not receive network discounts on services you receive, so your out-of-pocket costs may be higher, depending on the dentist's fees and
policies. You should check with your dentist before beginning care.

How can | tell if a dentist is in my network?

You can find a network dentist, or check if your current dentist is in the network, by using our Find a Dentist tool, or Contacting Us.
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Contact Us

General Contact Us page, with email, phone, mailing address

. Home My Account Logout
DELTA DENTAL A

Find a Dentist
Home - Contact Us

My Plan

Contact Us
My Dependents

General Contact Information
My Payments

Reach us via Email

My ID Card E-mail: customer care@deltadentalma.com
Rasources & Info Reach us by telephone

Monday - Friday, 8:00 a.m. to 8:00 p.m. EST.
Frequently Asked Questions

Toll Free: (800) 872-0500
Contact Us
Reach us via mail

Delta Dental of MA
465 Medford Street, Ste 400
Boston, MA 02129-1454

Contact Us for additional information
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Includes:

48

Member Contact
Information
Communication
Preferences
Billing/Payment
Preferences
Update User
Profile (Change
PW & Security
Questions)

& DELTA DENTAL e T

Find a Dentist

My Plan

My Dependents

My Payments

My ID Card

Resources & Info
Frequently Asked Questions

Contact Us

Home - My Account

m Bt sty

Review and update your contact information below. Click the Save Changes button to submit those changes.

First Name Last Name

Home Phone Cell Phone

Communication Email *

& DELTA DENTAL Home My

Find a Dentist

My Plan

My Dependents

My Payments

My ID Card

Resources & Info
Frequently Asked Questions

Contact Us

Home - My Account

CONTACT UPDATE USER PROFILE

You can review and update your payment and billing options below. These changes will go into effect at your next billing cycle. Please note: Some features may only
be changed at your annual plan renewal

When you are done, dlick the Save Changes bution to submit those changes.

Payment Preferences

© Make it easy @ 1 will log in and pay
Pay my bill automatically each time it is due. | want to log into my account and pay each time a bill is
due.

Plan Renewal

@ Make it easy O 1 will log in and renew

O DELTA DENTAL ome  WyAcont 4 Lo

Find a Denfist

My Plan

My Dependents

My Payments

My ID Card

Resources & Info
Frequently Asked Questions

Contact Us

Home - My Ascount

CONTACT 10N ING UPDATE USER PROFILE

Communication Preferences
1 would prefer to be communicated with via:

® E-Mail
© Mail

Contact Us for additional information

& DELTA DENTAL Home  Myhccomt g Log

Find a Dentist

My Plan

My Dependents

My Payments

My ID Card

Resources & Info
Frequently Asked Questions

Contact Us

Home - My Account

o = m

The protection of your privacy account is important to us. You can easily manage the security of your account by clicking on either the options below.

« Update or change the password you use to access your account here,
« Update the answers to your security questions here. These questions and answers will be used if you are ever locked of your account and need to reset your
password.

Contact Us for additional information
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