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The Delta Dental MA member portal, built on top of Salesforce’s Communities, is a web-based offering 
to our members so they can efficiently perform self-service transactions, and have access to the data 
that they need.

Introduction
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Member Registration

Member Portal access via URL:  
https://portal.deltadentalma.com
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Member Registration

Members click Sign up to register
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Enter:

•Username (more than 6 characters)

•First name

•Last name

•Email address

•Member number/subscriber number

•DOB (Enter as: YYYY-MM-DD)

•Choose a Password

•Click ‘Sign Up’

Member Registration
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Check the email you entered at 
registration for the verification code

Member Registration
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Copy the verification code or 
click Verify your email button

Member Registration
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Enter the code from the email 
and click the Verify button

Member Registration
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Choose a MFA option or click Continue

Member Registration
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Click YES to agree to the Terms & Conditions and then click Go to Portal to access your account

Member Registration
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Registration successful! Welcome to the Delta Dental MA Member Portal

Member Registration
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Member Login Process

Log-in page:   
login.deltadentalma.com

• Enter Username 

• Enter Password
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Member Log-in

Click to send yourself a 
verification email
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Member Log-in

Copy the verification code or 
click Verify your email button
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Member Log-in

Enter the code from 
the email and click 
the Verify button to 
gain access to the 
portal
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Members can navigate the portal using the 
menu of categories along with most frequently 
used features. 

The Overview menu contains your member 
profile information, as well as the Plan Name 
and Subscriber ID.

The Overview menu also allows the following 
functions:

• View Benefits

• View Id Card

• Share

• Find a Dentist

Home Page 
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The Benefits page shows additional details for the 
member’s plan. It also displays the member’s Plan 
Maximums under the Benefits Coverage table.  

Benefits Page 
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The Benefits page shows 
additional details for the 
member’s plan. It also 
displays the member’s 
Benefit Summary and 
Plan Documents

Benefits Page 
Continued



An Independent Licensee of the Delta Dental Plans Associations. © Registered Marks of the Delta Dental Plan Association. © 2020 DSM

The ID Card page shows the current ID Card for the member’s plan. Members can also print and 
download the ID Card. 

ID Card Menu
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The Claims & Pre-Estimates page shows all Claims and Pre-Estimates submitted against the member’s 
plan. From this page, members can search for specific Claims and Pre-Estimates, and view details for 
each. They can also filter Claims and Pre-Estimates by Date range

Claims & Estimates menu
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The Documents page shows a member’s explanation of benefits (EOB). Members can  click on the claim 
number to view, download, and/or print any EOBs that are available.

Documents menu
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‘Find a Dentist’ page provides a search 
function to locate Dentists.

Find a Dentist
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The Help page contains 4 areas of 

assistance:

• Plans and Coverage

• ID Cards

• Dental Benefits 101

• Portal Help

Help menu
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View phone numbers, submit a request for help to the customer service team, and additional resources

Help/Contact Us
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Create a Help Request

Help/Contact Us
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View Past Requests

Help/Contact Us
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Members can navigate the portal using a menu of categories along with the most frequently used features. 

In the top right there is a button for MMP users to Single Sign-On to the MMP portal.

MMP Members



Delta Dental MMP – Portal Overview

The following section is intended for those individuals who have 

purchased individual member plans directly through            

Delta Dental of Massachusetts
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Introduction

The Delta Dental MMP member portal, built on a Salesforce platform, is a web-
based application for our individual members so they can efficiently perform self-
service transactions, make monthly payments and have access to the member 
data that they need.
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Member Registration
Members will need to register for portal access via:  https://member.deltadentalma.com/communitylogin

Please click on “Register”.
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Member Registration
Alternately, members can go here to register:  https://portal.deltadentalma.com
Please click on “Sign up or Login”.
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Member Registration
Members who need to register, click on “Sign Up”.
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Member Registration
Enter:
• Username (more than 6 characters)
• First name
• Last name
• Email address
• Member number/subscriber number
• DOB  (Enter as: YYYY-MM-DD)
• Choose a Password
• Click ‘Sign Up’
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Member Registration
Verify with your email
Check the email you entered at registration for the 

verification code
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Member Registration
Check Your Inbox
Copy the verification code or click Verify your email button
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Member Registration
Enter verification code

Enter the code from the email and click the 
Verify button
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Member Registration

Multi-Factor Authentication (MFA)
Choose a MFA option or click 

Continue
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Terms & Conditions
Click YES to agree to the Terms & Conditions and then click Go to Portal to access your account



39

Home Page
Members can navigate the portal using a menu of categories along with the most frequently used features. 

In the top right there is a button for MMP users to Single Sign-On to the MMP portal.
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Account Homepage
MMP account homepage
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My Plan
The member’s plan coverage description
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My Dependents
Dependents section, which includes spouse as well. They can view or add.
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My Payments
Indicates recent invoices and payment information. Update your payment and billing information here.
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My ID Card

Member can print, download or view their ID card here.
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Resources & Info
Additional resources and information
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FAQ
A general list of Frequently Asked Questions
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Contact Us
General Contact Us page, with email, phone, mailing address
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My 
Account
Includes: 
• Member Contact 

Information
• Communication 

Preferences
• Billing/Payment 

Preferences
• Update User 

Profile (Change 
PW & Security 
Questions)
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